
Integrated Quality and Environmental Policy 

The Management of Burello S.r.l. considers the quality of its treatments and services, 
environmental protection, and a focus on the effects of climate change to be strategic pillars 
for the company's growth, competitiveness, and reputation. 

In a specialized sector such as electroplating, we aim to be a benchmark for reliability, 
process control, and the responsible management of environmental aspects. 

To this end, Management is committed to: 

• providing treatments and services that comply with applicable requirements, pursuing 
customer satisfaction, and maintaining transparent, long-lasting relationships; 

complying with legislative, permitting—including those arising from the Integrated 
Environmental Authorization (IPPC/IED)—contractual, and other applicable compliance 
obligations; 

protecting the environment, preventing pollution, and minimizing significant environmental 
impacts associated with the use of hazardous substances, waste and wastewater generation, 
emissions, and water and energy consumption, while promoting the efficient use of 
resources;  

addressing risks and opportunities related to climate change, resource availability, and plant 
operational continuity within process planning; 

engaging and empowering personnel by encouraging their active participation in the 
Integrated Management System and developing the competencies required to operate in full 
compliance with quality, environmental, and safety standards; 

establishing measurable objectives consistent with the organizational context, monitoring 
performance through key indicators and internal audits, and periodically reviewing the 
effectiveness of the Integrated Management System; 

continually improving the Integrated Management System, process quality performance, and 
the organization's environmental performance. 

This Policy establishes the framework for setting and reviewing corporate objectives. It is 
communicated and understood within the organization and is made available to external 
interested parties. 
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